IloctanoBienne IlpaBurenscra P® ot 21 centadpsa 2020 r. N 1515
"O0 yrBep:xaennu [lpaBui okazanus ycjayr o01ecTBEHHOro muTaHus"

B coorserctBuM co cratbeil 39 | 3akoma Poccuiickoit Oenepauun  "O 3ammre mpas

notpebureneii” [IpaButenscTBo Poccuiickoit Deaepannu moCTaHOBIISACT:

1. YTBepauth npunaraemseie [IpaBuna okazanusi ycnyr oOIIECTBEHHOTO MTUTAHMUS.

2. Hacrosimee nmoctaHoBieHUe BcTymaeT B cuily ¢ 1 suBaps 2021 r. u geiictByer a0 1 siHBaps
2027 r.

3. PocriorpeOHaa30py obecneunTs NpoBEICHHE MOHUTOPHUHTA ITPABONPUMEHHUTEIBHOM MPAKTUKH B
chepe oOmIecTBEHHOTO MMUTAHUS C TIpencTaBieHueM aokiaaa B [IpaBurensctBo Poccuiickoit denepammm
no 1 uromst 2021

IIpencenarens IIpaBurenscTBa
Poccuiickoit @enepanuu M. MuiryctrH

YTBEPXKIEHBI
nocranosygenuem IlpaBurenbcTBa
Poccuiickoii ®@egepanuu

ot 21 centsiops 2020 . N 1515

IpaBuaa
O0Ka3aHMS yCJYTI 0011eCTBEHHOI0 MM TAHUSA

Kommenmapuii:
Cwm. cnpasky o IIpasunax okazanus yciye 8 pasiuiHwlx cghepax 0esimenbHocmu

1. O01mue moJ1oKeHus

1. Hacrosiue IlpaBuna peryaupyroT OTHOLICHHS MEXIY MOTPEOUTENSIMU M UCIOJHUTENSMU B
cdepe oKazaHUs yCIyT OOLIECTBEHHOTO MUTAHUS.

2. IlonsTus, ncronp3yemsle B HacTosAIMX 1IpaBuiax, o3HavaroT cieayouee:

"yeayru" - yciayru oOIIECTBEHHOTO MUTAHMSA, MPEILyCMaTPUBAIOIINE M3TOTOBICHHUE MPOAYKIIUU
OOLIECTBEHHOTO TMWTAHHUSA, CO3JaHHE YCJIOBHM il MOTpeONieHuss M peaju3alud  MPOAYKIHH
OOIIECTBEHHOTO MUTAHUS ¥ MHOW MUIIEBON U HEMUIIEBON MPOAYKIMH (TIOKYITHbIE TOBaphl) Kak Ha MECTE
M3TOTOBJIEHUS, TAK U BHE €T0 110 3aKa3aM;

"nmopuusi'" - onpeneneHHbBIN 00beM (BEC) TOTOBOTO OJIF0/Ia TTPOAYKIIMH OOIIECTBEHHOTO IMUTAHUS
(HamuTKa), OTIYCKAaeMOro MOTPEOUTEITIO 32 ONIPEICIIEHHYIO LIECHY.

[HonsTus "norpedurens" u "ucnonuuTens' NpuMeHstoTca B HacToaumx [IpaBunax B 3HaueHUsX,
yCTaHOBJICHHBIX 3aKoHOM Poccuiickoit deneparuu "O 3ammre npas nmorpedurenei'.

3. B coorBerctBunm co crarbeil 11 3akona Poccuiickoii ®enepanuu "O 3ammure Mmnpas
norpebureneil”" pexxuMm pabOThl HWCIOJHHUTENS JTOBOIUTCS JO CBEICHUSA TOTPEOUTENIe M JIOJDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY UCIOJIHUTEIEM.

4. VcnonHuTenp BIpaBE CAMOCTOATEIbHO YCTAHABIMBaTb B MECTax OKa3aHUs YCIyr IpaBuiia
TOBEJICHUS JUTsI IOTPEOUTEICH, HEe TPOTUBOPEUAIe 3aKOHOIaTeNbCTBY Poccuiickoit denepanuu.

5. HcnonHurtenb CaMOCTOSTENIBHO ONPEAENAET IEepeueHb OKas3blBaeMbIX yciuyr Ilpum stom
NepevyeHb MPOU3BOJUMON U pean3yeMoil UM MPOAYKLIUU OOIIECTBEHHOTO MUTAHUSA U (WJIHM) MOKYITHBIX
TOBApOB, COOTBETCTBYIOIIMX 00S3aTEIbHBIM TPeOOBAHUSIM HOPMAaTHUBHBIX MPAaBOBBIX aKTOB, YKa3bIBaeTCS
B MEHIO (TIPEHCKypaHTe) WM UHBIM CIIOCOO0M, 00ECIIeUHBAIOIINM TOJTy4eHHEe HH(OPMaIIMK B HATIISTHOU
U IOCTYITHOHM (popMe B IIEJISAX MPABUIBHOTO BEIOOPA COOTBETCTBYIOUIMX YCIYT (POAYKIINN).


http://ivo.garant.ru/#/document/10106035/entry/391
http://ivo.garant.ru/#/document/74687276/entry/1000
http://ivo.garant.ru/#/document/74687276/entry/0
http://ivo.garant.ru/#/document/10180110/entry/0
http://ivo.garant.ru/#/document/10106035/entry/101
http://ivo.garant.ru/#/document/10106035/entry/103
http://ivo.garant.ru/#/document/10106035/entry/11

6. Vcnonaurens 00s3aH MMETh KHHUTY OT3BIBOB U TPEIUIOKEHHH, KOTOpas MpeqoCTaBIsIeTCs
MOTPEOUTEITIO MO €ro TPeOOBaHMUIO.

7. K OTHOIIEHHSM, BO3HUKAIOIIMM IIPM OKAa3aHUU YCIYyl B YaCTH, HE YPETyIUPOBAHHOU
HacTosmuMu [lpaBuiiamMy, IpUMEHSIOTCS MpaBWIa NPOJAXKU OTAEIbHBIX BHJI0B IPOJIOBOJBCTBEHHBIX U
HENPOJOBOJIbCTBEHHBIX TOBAPOB.

8. Hacrosmme IlpaBuna u 3akon Poccuiickoit ®enepanuu "O 3amure npaB norpeduteneil” B
HAISAHON U JOCTYITHOW (hopMe TOBOISATCS HCIIOTHUTEIIEM JI0 CBEICHHS TOTpeOUTENeH.

I1. Mudopmanus 06 ycayrax

9. Ucnomuutens moMuMo WHGOPMALIMH, TOBEACHNE KOTOPOH mpeaycMoTpeHo crarbeit 10 3akoHa
Poccuiickoit @enepanuu "O 3ammre npaB moTpeduteneii”, o0s3aH TOBECTH 0 CBEIEHUS MOTpeOUTenen
TaKXe CIEAYIOLIYI0 HHPOPMALIUIO 00 OKa3bIBAEMBIX YCIyIax:

NEPEYEHb YCIYT U YCIOBUS UX OKa3aHUS;

HalMEHOBAaHUE Mpe/UlaraeMoil NMPOAYKLIUH OOLIECTBEHHOIO IMTaHUS C yKa3aHMEM CIIO0CO0OB
MIPUTOTOBJICHUS OO U BXOJSIIMX B HUX OCHOBHBIX HHIPEIUEHTOB,;

cBeneHus 00 oObeme (Bece) MOPLHM TOTOBBIX OMION MPOMYKIIMH OOIIECTBEHHOTO MUTAHUS H
HOKYIIHBIX TOBAPOB, EMKOCTH IOTPEOUTENILCKON Taphbl MpeUlaraéMoi ajIkoroJIbHOW MPOAYKLUHU U 00beMe
ee MopLuY;

CBEJCHHUS O THUIIEBOM IEHHOCTH MPOAYKIHMH OOIIECTBEHHOTO MHUTAaHHUA (B TOM 4YHCIIE
KaJIOpUHHOCTB, COZIEp)KaHue OENIKOB, AKHUPOB, YIIIEBOJOB, a TAK)KE BUTAMUHOB, MaKpO- U MUKPO3JIEMEHTOB
npu 700aBICHUH UX B IPOILIECCE IPUTOTOBIICHUS MPOAYKLMHU OOIIECTBEHHOTO MTUTAHMUSA).

10. Hudopmarmuss o mOpoaykKmuud u 00 yciIyrax JTOBOIUTCA IO CBEACHHUS TOTpeOuTeneit
HOCPEJICTBOM MEHIO, IPEHCKYPAHTOB MM UHBIMU CIIOCOOAMU, IPUHATHIMU IPU OKA3aHUU YCIIYT.

B MeHI0 (BUHHOH KapTe) MCIIOJIHUTENEM YKa3bIBAIOTCS HAaMMEHOBAHUE AJIKOTOJILHOM NMPOIYKIUH,
00bEM U LIeHa AJIKOTOJBbHOM MPOAYKLIMU B MOTPEOMUTENBCKOW Tape, €CiId HCIOIHUTENb HpeaaraeT u
peanu3yeT aJKOTOJbHYI NPOAYKIMIO B MOTPEOMTENbCKOM Tape, U (WIM) HAMMEHOBAaHUE AJIKOTOJBHOM
MPONYKIMH, O0BEM U II€Ha 3a TMOPLHIO, HE MPEBBIIIAIONIYI0 | JHUTpa ajKoroibHON mpoaykiuu (00bem
MOPLIMN YCTAHABIUBAETCS M0 YCMOTPEHUIO UCIIOTHUTEIS).

11. TlorpeOutento JomKHA OBITH MPEIOCTABICHA BO3MOXHOCTh O3HAKOMJICHHS C MEHIO,
MpelCcKypaHTaMHU, YCIOBUSAMHU OOCITYKUBaHUSA W MHOW MH(OpMAIMel, IpeayCMOTPEHHONW MyHKTaMu 9 u
10 nHacrosimux IIpaBun, kak B 3aje, Tak U BHE 3aJj1a OOCITY)KMBaHHUSI.

Iena ycimyru onpeaensieTcst CTOMMOCTBIO MIPOYKIMH, YKa3aHHOM B MEHIO (IIPEeHCKypaHTe).

12. UHdopmanusg 00 HCHOTHUTENE M OKa3blBAEMbIX MM YCIyrax JOBOJIUTCS JIO CBEACHUSA
norpeduTeseii B COOTBETCTBHMU cO cTarhbedl 8 3akoHa Poccwmiickoir ®Depepanmm "O 3amure mpaB
norpebuTeneit".

[TorpebuTtens BrpaBe MOTYYUTH JOMOTHUTEIBHYIO HHPOPMALIMIO O MOTPEOUTENHCKUX CBOMCTBAX
npeasaraeMoi NpoayKIKUU OOLECTBEHHOIO MUTAHUs, a TaKkKe 00 yCIOBUAX MPUTOTOBIEHUS OJNOA, €cliu
9T CBEJCHUS HE SABIAIOTCS KOMMEPUYECKOU TaHHOM.

I11. Ilopsanok oka3aHus ycjayr

13. UcnomuuTenb 00s13aH 0Ka3aTh YCIYTY B COOTBETCTBUU C MEPEUHEM YCIIYT, IPEIyCMOTPEHHBIM
nyHkToM 5 Hactosimux [IpaBui, mo6omy morpeduTento, 00paTHBIIEMYCsl K HEMY ¢ HAMEPEHHEM 3aKa3aTh
YCIIYTYy B T€UEHHUE BCETO PEKUMa paOOThI UCIIOJIHUTEIIS.

14. Tlpm npenBapuTeIbHOM 3aKa3e Ha OKa3aHHWE YCIYr OJMH OK3EMIUIp JIOKyMEHTa,
MOATBEPKIAIOIIETO 3aKIIOYEHHE J0roBopa 00 OKa3aHMM YCIYTH, BbINAETCS IMOTPeOUTENt0 W (MIIH)
HaIpaBJIsIeTCs B AJICKTPOHHOM BH/IE (€CIM MOTPEOUTENEM BBIOpaH YKa3aHHBIN CIIOCO00).

15. Hcnomuutens o00si3aH OKazaTh MOTPEOUTENI0O YCIAYTd B CPOKH, COINIACOBAHHBIE C
HOTpEOUTENEM.
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16. Wcnonuutens o0si3aH OKa3bIBaTh YCIYTH, Ka4eCTBO KOTOPHIX COMIACHO cTarhe 4 3akoHa
Poccuiickoit ®enepanun "O 3ammre npaB norpeduTeneil”’ COOTBETCTBYET TpPeOOBaHUSAM (€Ciu OHHU
PEeIyCMOTPEHBI) U YCIOBUSIM 3aKa3a.

17. UcnonHuTeNb BIpaBe MPETIOKHUTh TMOTPEOUTENIO MPEIBAPUTEIFHYIO OIUIATy YCIYT, OIJIaTy
rocje ordopa ONION WM TOCHe MpUeMa MHINUA JTUOO0 MPEUIOKUTh TOTPEOUTENI0 HHON TOPSIOK OIIaThl
YCITYT.

[TorpeOuTens 00s3aH OIUIATUTH OKA3bIBAEMBIE YCIYTH B MOPSAKE M CPOKH, KOTOPHIE COITIaCOBAHbI
C MCITOJTHUTEIICM.

HcnonmuuTens mpu pacuerax 3a OKa3bIBa€MbIC YCIYTH BBIIAET MOTPEOUTENI0 KACCOBBIA YEK WU
OJJaHK CTPOTOM OTYETHOCTH Ha OyMa)KHOM HOCHUTENEe M (MJIM) HampaBisieT KaCCOBBIM YEK WM OJaHK
CTPOroil OTYETHOCTH TMOTPEOUTENI0 B AEKTPOHHOM ¢opMe C ydueToM TpeOOBaHUIl 3aKOHOIATENHCTBA
Poccuiickoit @enepannu 0 NPUMEHEHUHA KOHTPOJIBHO-KaCCOBOM TEXHUKH.

18. Wcnonuurens 00si3aH 00ecHeUnTh BO3MOKHOCTH MOTPEOUTENIO MPOBEPUTH 00BEM (Maccy)
npeyiaraéMoil eMy MpoAyKIMH OOIIECTBEHHOTO MUTAaHMS MOCPEACTBOM MPEJOCTABICHUS HEOOXOIUMBIX
CPEICTB U3MEPEHUSI.

19. Hapsiny ¢ okazaHueM yciyr OOIIECTBEHHOTO MUTAHUS HCIIOJIHHUTENb BIPABE MPEIIOKHUTH
MOTPEOUTENIO MPUOOPECTH YCIYTH IO OPraHU3alMK A0CyTa U APyTye YCIyTH, OJHO3HAYHO YKa3aB Ha MX
BO3ME3THBINA MU O€3BO3ME3THBIN XapaKTep U MPeI0CTaBUB BOZMOKHOCTh 03HAKOMUTHCS C HEOOXOIUMOM
uHpOpMAIMEl O TaKMX YCIyrax B COOTBETCTBHHM ¢ MyHKTOM 9 Hacrosmumx [IpaBun. [Ipm sTomM B
COOTBETCTBHUU CO cTarbeii 16 3akoHa Poccuiickoit @eaepanuu "O 3amure mnpaB norpedurteneit':

UCTIOJTHUTENs HE BIpaBe Oe3 comiacus MOTpeOUTessl BBIMOIHATH JOMOTHUTENbHBIE YCIyTH 3a
IUIAaTy, a TaKKe BKJIIOYATh B JIOTOBOpP (3aKa3) MHBIC pacxoipl (IIaTEX M, KOMUCCHH, JOIUIATHI, YaeBhIC U
1p.), HE BKIIFOYECHHBIE B CTOMMOCTH MPOIYKIINH, YKa3aHHON B MEHIO (NMMPEHCKypaHTe), U 1IeHy BHIOPaHHBIX
noTpeduTeseM yCiIyr Mo OpraHu3alky JO0Cyra U APYyTuX BO3ME3IHBIX YCIYT;

NOTpeOUTENh BIpPaBe OTKA3aThCS OT OIUIATHI TAKWX JIOTIOMHHUTEIBHBIX YCIYT (PacXoJoB), a €CIH
OHHM OTUTAYCHBI, - TOTPeOOBATh OT MCITOJIHUTEIIS BO3BpaTa YIUIAYCHHONW CYMMBI.

20. Otka3 UCHONHHUTENS JHUOO TOTPEOMTENs] OT HCHOJHEHHUS JI0roBopa 00 OKa3aHUHM YCIyT
BO3MO)KEH B MOPSAJKE U CIIy4yae, KOTOPbIE YCTAHOBIIEHBI cTarbell 782 'paxaaHckoro koaekca Poccuiickoin
Oenepanun u cratheit 32 3akona Poccuiickoit @eaepanmu "O 3amure mpas motpedurteneit'.

21. 3a HEWCTNONHEHHE WJIM HEHAAJNEeXKalllee WCIONHEHUE O0s3aTeNbCTB MPU OKAa3aHUHU YCIyT
UCTIOJTHUTENIb HECET OTBETCTBEHHOCTh B COOTBETCTBUU C TPAKIAHCKAM 3aKOHONATEIILCTBOM U
3aKOHO/IAaTeICTBOM Poccuiickoit Deaepanuu 0 3amuTe mpaB MmoTpeOuTeei.

B crnywae peanuzanuu moTpeOUTENIO MPH OKa3aHUU YCIYT OOIMIECTBEHHOTO MUTAHUS MOKYITHBIX
TOBApOB HEHAJUIEKAIIEr0 KauecTBa MOTPEOUTENb MOJIb3yeTcs IMpaBaMH, MPelyCMOTpeHHbIMU ri1aBoil 11
3akona Poccutickoit @enepanuu "O 3anuTe npaB noTpeduTenei".

22. Koutponb (Ham3op) 3a cobmopaenueM Hactosmux [IpaBun ocymiectisiercs DenepaibHON
CITy»001 110 HaA30py B c(hepe 3amuThl IpaB MOTPEOUTENCH 1 OIaromoaydns YeI0BeKa.
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